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Abstract 


The project focuses on the differences between education during and after the COVID-19 
pandemic. The COVID-19 has severely affected the education system, as many learning 
institutions have been closed in response to the lockdown. Some of the education centers had a 
quick replacement of face-to-face lessons with online learning. The paper will thus examine the 
effect of digital learning through online workshops administered to the teacher in their remote 


teaching process. 
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Chapter 1: Introduction 


Covid-19 has been a pandemic that has affected the education system across the globe. 
The pandemic has affected people mainly in nationality affairs, education levels, income, and 
genders. In the present world, education is not an exception, with students having a chance of 
learning through digitalized modes even after the closure of school institutions. However, those 
from poor backgrounds have remained and sometimes are unable to learn through the virtual 
method. Therefore, the crisis has exposed more inequalities in education, ranging from 
accessibility to broadband and the computers necessary for digital education. A supportive 
atmosphere is required to ensure that learning for all students is achieved, especially at this time. 
The project will focus on the effects ofthe Covid-19 pandemic on the global education system. 
From this research, I have created online workshops and resources for the teachers who offer 
remote teaching since remote teaching will still be continued even after post-pandemic times. 

Digitalized learning mode forms the project rationale. Education institutions have 
embraced digital learning and online collaboration (Faraj et al., 2021). Most nations have used 
existing online distancing courses whenever possible and encourage technology companies to 
make their existing internet resources available. The tertiary institutions have already been 
engaged with distance learning. They have a rich bank of digital materials, but these resources 
have not been as widely available for primary and secondary education. The tertiary distance 
learning platforms have availed curriculum lessons and materials in different online formats, 
such as video lectures and text. Typically, the teachers select the online lessons and exercises 


that the students should watch and learn. Where the platforms lack, open educational resources 


can be used for the learning process. Further, there has been a development of online sites for 
virtual classrooms. The instructors can teach remotely while at home through virtual classroom 
services. The project will focus on digitalized learning, which will link with designing 
workshops in conveying information to other teachers. 

With the emergence of online education, the pandemic has caused a shift from the 
classroom. Some have wondered whether digital learning will continue the post-pandemic and 
how the transition would cause a change in the global education market. Even before the Covid- 
19 pandemic, there had been a peak growth and adoption of technology in the education sector 
through virtual tutoring and video conferencing (Faraj et al., 2021). In response to the high 
demand, most digital learning sites offer free access to online services, which various technology 
companies worldwide provide. Other prominent companies have begun offering teachers and 
students unlimited video conferencing and intelligent calendar scheduling. Some researchers 
believe that the unstructured and fast move to adopting online studies will lead to low exposure 
usage, which is inappropriate for sustainable development. This is because online learning is 
characterized by a lack of training, inadequate bandwidth, and less preparation. Implementing 
information advancement in the education sector is more increased, with digital studies finally 
becoming an integral school education component in modern times. However, challenges have 
occurred concerning online learning. Some of the students who lack internet accessibility and 
technology have struggled in participating in digital learning. The gap is evident across most 
nations and between countries that share a standard education system. For instance, in the United 
States, there has been a substantial massive gap between privileged and disadvantaged people 
(Al-Nuaimi et al., 2021). Some learning institutions and governments have availed digital 


facilities to learners in need, which mainly concerns pandemics and online learning. 


Online learning is effective at the pandemic crisis, especially for those with the right 
technology. The students learn information in the present education systems even from the 
closure of the Covid-19 pandemic. The media organizations offered localized digital educational 
broadcastings with various channels structured on different age lines and ranges of digitalized 
options. However, some students have lacked reliable internet accessibility in their struggle to 
participate in digital learning across nations. Faraj et al. (2021) reported that the impact of 
digitalized education is different from one age team to the other. The concurrence on the 
education system, mainly the tertiary institutions, forms the appropriate atmosphere required of 
the students to learn through the digitalized education system. The project will have a concrete 
workshop presentation of strategies that have enhanced digital studies to have comprehensive 
benefits of online learning. 

The pre-pandemic world has demanded the establishment of remodeling of digitality. In 
the present era, the Covid-19 learning atmosphere and the teaching modes have changed over 
time. The convection system, which comprises online and offline learning techniques, has altered 
the education experience. The online platforms that offer various programs have availed 
distinctive and integrated learning systems. Students have registered for online learning courses, 
showing a rise in demand for online learning. The main reason is its cost-effectiveness, time 
flexibility, and opportunities in class attendance that need not be physical as before the crisis 
uprising. Technology tolerance and computer knowledge greatly influence learners' perceptions 
of digitalized learning in tertiary education. 

As a result, digital learning aims at creating a student learning environment. Through the 
workshops, the participants move through the planning process and implementation. The 


participants being the instructors have access to various opportunities and create learning 


materials for the e-learning projects. In workshops, both the ESL teachers and learners clearly 
understand the education model's effectiveness, facilitating digitalized education (Sutskever et 
al., 2013). Moreover, the workshops allow the teachers to vary their instructions and the student's 
personalized needs. Therefore, the project will incorporate various professional class workshops 
to demonstrate how ESL teachers enhance online learning through workshop models. The 
teachers who have gone through the workshop learning will enable the students to learn 
effectively during the pandemic. As a result, online workshops for the teachers will help enhance 


digitalized learning for all learners. 


Chapter 2: Literature Review 


Overview of School Education during the Covid -1Pandemic 

The COVID-19 pandemic has resulted in an unpredicted uprising in the education sector, 
which has led to the closing of face-to-face tasks in educational centers. Tedesse and Muluye 
(2020) reported that the Coronavirus pandemic has impacted about 160 million students in more 
than 200 nations, shifting their learning to online education. The crisis has exacerbated pre- 
existing education disparities by minimizing the opportunities for most learners to continue their 
education (Ahmed et al., 2021). The learning losses have also posed threats that extend beyond 
the current generations and fade the decade progress in the education sector. Eism and 
Tamminga (2020) validated that about 23.8 million learners may drop out of school in the 
coming years due to the pandemic effects on the global economy. Students from privileged 
backgrounds and ample support from their parents and guardians could find alternative education 
opportunities. Those from the less fortunate families remained shut down in digitized learning 
systems when the school was shut down (Ahmed et al., 2021). Therefore, the crisis has exposed 
the teachers to adopt new teaching approaches and delivery methods to enhance student learning. 

The pandemic has enhanced the creation of a significant education system disruption, 
leading to the closure of learning institutions that have impacted about 94% of the global 
students' demography (Eisma & Tamminga, 2020). The social distancing and restrictive 
movement strategies have altered the educational learning processes. The COVID-19 pandemic 
has availed the world of a favorable chance to pave the way for the introduction of digital 


learning. Recent research on the COVID-19 pandemic has shown that the crisis effects, such as 


weaknesses linked to digitized teaching, limited access to instructors on online learning, and 
unpleasant learning atmosphere which have affected the education level worldwide (Abdelhafez, 
2021). The lockdown and social measures resulting from the COVID-19 crisis caused a shift in 
the education paradigm in how the educators have delivered quality learning to various students 
at different learning levels (Abdelhafez, 2021). The transition from traditional face-to-face 
learning to digitized learning has created a variant exposure for the students, which must be 
adopted for no other alternative present. The educational system and the instructors have 
incorporated "Education in Emergency" via several digital sites to compelling a structure to 
address the learners' needs. Abdelhafez (2021) reported that the E-learning tools have played a 
critical role during the pandemic, through aiding the schools and tertiary institutions in 
delivering lessons to the students. In adopting the new changes, it is essential to gauge the 
teaching staff and students’ readiness to use digitized learning, which will enhance the 
effectiveness of the teaching mode (Pierce et al., 2021). The learner with a fixed mindset will be 
hard to switch to the new teaching period (Abdelhafez, 2021). The students with a growing 
mentality will abruptly be adapted to the modern educational atmosphere. Various fields and age 
settings need other methods to digitalized education. Garcia Vazquez et al. (2020) suggested that 
online learning will allow physically challenged learners with more freedom to participate in the 
virtual environment, which requires limited movement. 

As the schools have been closed due to the global crisis, the students, guardians, and 
educators have felt the pinch because of the unexpected effect of the pandemic (Abdelhafez, 
2021). As the governments in various nations are doing their best in collaboration with the 
healthcare workers to slow the outbreak, the education systems are doing their best to impact 


quality education to all the learners at difficult times. Most of the students have undergone 


psychological distress and became unproductive (Pierce et al., 2021). Nevertheless, the best 
approaches for digitized homeschooling are yet to be identified with various institutions adopting 
online learning. The application of relevant pedagogy for online learning may depend on the 
experts and the experience of information and communications technology (ICT) for both the 
instructors and the students. About 80% of the nations have adopted online sites, such as unified 
communication and collaboration platforms such as Microsoft Teams, Google Classrooms, 
Blackboard, and Canvas which has made E-learning effective during the period (Pierce et al., 
2021). The online sites have allowed teachers to form an educational course, trainings, and skills 
development programs. Such digitized sites which include the options of workplace chatting, 


video conferencing, and file storing, have impacted students’ online learning experience. 


The Difference between School Education after the Epidemic and before the Epidemic 
Before the pandemic, the world had already faced considerable challenges fulfilling 
education as a fundamental human right. Pierce et al. (2021) validated that the universal 
enrollment of the early grades in most nations exceeded 250 million who ended up being out of 
school upon the rise of the pandemic. The learning was far from being guaranteed even in the 
schools. About 55% of the primary school-aged children worldwide had been estimated to be 
deficient in ordinary reading skills and techniques during the Coronavirus pandemic era (Pierce 
et al., 2021). In terms of financing, the challenge has been daunting even before the start of the 
pandemic. The COVID-19 crisis has led to a considerable education disruption in the past, 
affecting both the students and instructors across around the world, ranging from pre-primary to 
secondary institutions, technical and vocational education, and training (TVET). By mid-April 


2020, about 95% of the students worldwide had been impacted by the pandemic, which 


represented 1.58 billion children and youths in more than 200 nations, from primary to high 
schools that had been suffering from the pandemic repercussions.(Chatziralli et al., 2021). 

The crisis has exposed many inequalities in the education systems, such as broadband 
accessing and the computer required for online education as well as supporting the learning 
atmosphere needed by the students (Muresanu & Buzoianu, 2020). In responding to the COVID - 
19 uprising, lockdowns have interrupted the conventional schooling with the national school 
closure in most countries, with most lasting for ten weeks (Chatziralli et al., 2021). The learning 
community has formed different measures which are geared to enhancing education progress 
during the crisis time. Therefore, the primary pupils and students have relied on their resources 
to learn in remote areas through the Internet and television (Muresanu & Buzoianu, 2020). The 
instructors have been forced to adopt the new online teaching delivery method to be effective. In 
particular, the most marginalized learners have little or no access to digital education resources 
and lack the resilience to engage in learning independently (Muresanu & Buzoianu, 2020). The 
pandemic has also had various effects on higher education as the learning institutions have 
closed their premises, with multiple nations shutting their borders to the lockdown measures. The 
closures have affected the learning and examinations, inclusive of the safety and legal nature of 
the international students to their host nations (Chatziralli et al., 2021). Most importantly, the 
pandemic led the stakeholders to raise issues concerning the value offered by university 
learning that includes networking and social changes in line with the educational content. To 
remain relevant, the learning institutions must restructure their learning atmospheres to expand 
digitalization and complement the student-teacher relationships (Chatziralli et al., 2021). 

The challenges imposed by the pandemic will not end with direct spending in the 


education sector. More public funds have been directed to other vulnerable sectors, such as 


health and social well-being, long term education spending, which is an excellent risk despite the 
short-term packages in various nations (Chatziralli et al.,2021) report that at the tertiary level, the 
drop in international learner mobility following the traveling restrictions, which declining the 
available funds in nations where the international students have to pay more significant transport 
changes. Besides, the long-term effect of the pandemic is not specific, which has a higher 
probability of affecting public spending. Some nations have introduced short-term supportive 
measures, such as supplying digitalized learning devices to enhance online learning at home 
(Chandran et al., 2020). Most of the nations' governments have intervened in the funding of 
online learning to regulate the provision of the service in the present time. There is no guarantee 
that the education markets will avail equitable accessibility of the learning opportunities, which 
call for the government funding to education services required in ensuring education is reach to a 
wide range of people (Chandran et al., 2020). Before the emergence of the pandemic, specifically 
in 2017, the gross public budget on primary to tertiary learning as a percentage of the authority 
was about 11% on the mean average across the American states (Chatziralli et al., 2021). 
However, fluctuation of the government funding on the education is present in response to the 
external factors the nations’ government have laid their priorities in reviving their economies. 
According to Chandran et al. (2020), the slowdown of the economic progress associated with the 
virus spread may have affected the public funding for education and the partner nations. The 
financial crisis has presented tremendous pressure on the public budgets (Chandran et al., 2020). 
In some nations, the scenarios have led to minimizing the public funding for the education 
sector. 

Nevertheless, it may take a while before noticing the significant impacts of the crisis on 


education funding. The learning will continue to grow, though at a significantly lower degree 


than before the pandemic (Chik & Benson, 2020). Various countries have implemented 
immediate financial strategies for supporting students and the educational structures in handling 
the effects of closing the schools. For instance, the Australian government launched the Higher 
Education Relief Package in April 2020, and availed funds to the Australian students who 
underwent displacement due to the COVID-19 crisis looking for skills improvement. The 
education package minimized the costs of pursuing online studies, which exempted students 
from loan charges for domestic learners for six months (Chik & Benson, 2020). Further, the 
Canada Emergency Student Benefit launch made an announcement in April 2020, seeking to 
avail monetary aid to post-secondary learners and the recent higher institution learners that were 
unable to find work during the summer periods. The Canada Student Service Grant will also 
avail monetary aid to the learners and offer services to their regions during pandemic emergence. 
The authorities have announced essential plans geared at doubling the learner's financial 
assistance and broadening the grant assistance (Bai & Sarkis, 2021). Further, the government 
intends to offer additional support in scholarship forms that funds the students and the post- 
doctoral researchers who have been affected by the pandemic. 

The Italian government announced distance learning support measures in March 2020 to 
equip the learning institutions with digital platforms and tools for overseas learning. The 
government has offered digital gadgets to less fortunate students and provides training to the 
staff with e-learning techniques (Egielewa et al., 2021). In May 2020, Italy announced the new 
strategies for giving extra funding to cover the rising costs from the responses of the pandemic 
crisis at the schools and university level. The extra funds will cover the expenses that arise from 
the pandemic crisis in association with specialized services and the cleaning gadgets required in 


the schools for the academic year (Bai et al., 2021). The emergency financial aid was to cover 
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partial or total related costs, that had been announced for the less fortunate students. England 
also is on the list of the nations which offer financial aid to the schools launched in April 2020 
that have provided more fundings to learning institutions in support of digitalized learning 
(Daniel, 2020). The additional costs covered by the funds include utilities and the needed 
resources in keeping the institutions open for the students to have an accessible understanding of 
learning materials. 

In Africa, especially in the Sahel region, the nationwide learning school closures have 
worsened the education situation in Sub-Saharan Africa. About 47% of the global 258 million 
school children have adopted digitalized learning at home places. School interruptions have 
negatively affected vulnerable learners (Dubey & Pandey, 2020). The pandemic has forced the 
students to be at home, bringing about complications from the parents economic situation. The 
students’ home presence has resulted in a growing concern that they may never return to school 
for learning where they lack enough education support (Purwanto & Nurhamidah, 2021). In the 
higher learning sub-sector, digitized education has occurred through recorded lectures and online 
sites. Some tertiary institutions have even gone a further and have postponed learning until 
further notice due to a lack of information technology (IT) infrastructure for both learners and 
instructors Dubey and Pandey (2020) suggested that queries remain concerning how to offer 
harmony to online programs. The most vulnerable students are poor digital skills and minimal 
connectivity required for online learning solutions implemented during the institutions' closure. 

The ripple effect of the pandemic will continue to have substantive impacts which extend 
to the education sector. Dubey and Pandey (2020) reported that schools and other key education 
institutions have hampered critical services to children and the communities. As various states in 


America have adopted distance learning through online education practices, students have faced 
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barriers, such as internet accessibility and the financial support that follow online programs. 
Some of the American states have developed tools and essential resources for students, 
especially those with disabilities (Purwanto & Nurhamidah, 2021). Since the pandemic, the 
instructors have been tasked with implementing distance education structures despite insufficient 
guidance and training. In most contexts, the teacher professional development has initiated an 
online move and has been disseminated through the telephone and videography though the 
marginalized instructors missed such help (Dubey & Pandey, 2020). The web-based meetings in 
the class and the message applications have been crucial tools, and the emergent communication 
linking the with the students and the education team. Teachers across the universe have 
supported mainly the continued digitized learning adapted internet learning as the new education 
methodologies. In Sub-Saharan Africa, about 65% of the primary and 50% of the secondary 
instructors have received the required training, mostly lacking basic digital techniques (Dubey & 
Pandey, 2020). Even with ample infrastructure and connectivity, most of the instructors have 
lacked vital ICT skills. As a result, educators are more likely to struggle with their ongoing 
professional growth in digitized learning during the pandemic. Therefore, the COVID-19 crisis 
highlights initial and in-service online instructors education that require reforming it to better 
training in the new education delivery methods. 

The educators' physical health conditions had been put at risk, especially when needed to 
avail facial learning for the learners. Many online teachers need psychological support if they are 
expected to meet the students' needs (Abdelhafez, 2021). Helping the children learn in remote 
areas is at role the instructors are expected to meet during the pandemic, though the parents have 
adopted digital learning tools which will encourage children to get track to the education 


progress. Remote learning during the pandemic has become part of everyone's way of life, 
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especially in the European nations. Most parents have been juggling work demands while trying 
to educate their children at home (Algahtani & Rajkhan, 2020). Notably, most of the children fell 
behind the education institutions’ closures, often described as "COVID slide," and are currently 
entering the new year with much need for learning support. Therefore, the parents and the 
educators increasingly need flexible solutions in aiding the learners to catch up and move on 
with their learning (Abdelhafez, 2021). The e-learning approach has been designed mainly 
around the learning findings and aiding the children form lifelong learning. The ABC mouse is a 
complex online learning initiative for young children, inclusive of about 850 lessons with above 
10,000 standardized tasks for building critical skills in various subjects such as literacy, arts, 
science, maths, art, and music (Radha et al., 2020).. The online site focuses on three main 
strengths: curriculum, creativity, and supportive technology for effective learning. The educating 
experts are much dedicated to delivering evaluative improvement to the kid at the heart of all the 
learning products. The latter is guided by a third principle of enabling adaptive learning unique 
to every child and becomes measured to support compelling learning findings (Pham & Ho, 
2020). The online team will perform extensive investment and research to form customized, 
designed technological sites. The learning solutions are present online and offline, allowing 
greater access to remote learning and teachers' flexibility (Abdelhafez, 2021). It is essential to 
offer support to the parents and educators with such tools that make the educative journey 
exciting whether the children are in class settings or at home. 

Some of the nations' government ensured that the learning during school closure became 
a priority to turn on to the ICT. The move required the teachers to shift to online learning content 
for the learners (Radha et al., 2020). The applicable modalities level used for various states 


depended on the education levels and the internet variability across the regions (Al-Nuaimi et al., 
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2021). In those areas prone to limited connectivity, the government applied traditional distance 
learning approaches, which often are mixed educational television and radio programming. In the 
current times, relatively few nations have monitored the effective reach and usage of distance 
learning approaches. The school’s closure has necessitated changes in some cases, which caused 
tremendous disruptions to how the students are evaluated. In most nations, examinations tests 
have been postponed with few cancellations (Pham & Ho, 2020). Others have replaced the 
continuous assessing tests and alternative systems such as digital testing for the end 
examinations. The ongoing innovation evaluation approaches have increased concern with the 
students’ progress being monitored by phone surveys, statistical E-learning platforms, and apps 
(Adeoye et al., 2020). Notably, each solution possesses its repercussion in terms of equity. 
Distance learning to some sectors has distinct challenges, especially the early—childhood 
population, with some nations being able to put a virtual kindergarten for children aged 3-6 years 
of age. In most higher education institutions, the move to e-learning stands as an opportunity for 
expanding flexible learning modalities. The move set the stage for a sustainable shift toward 
online learning in the education future (Subedi et al., 2020). Sustainable solutions should build 
upon the comprehensive technology usage experience to ensure that the learning continuity 
during the pandemic is achieved. 

As the nations have begun to notice a flattening of the curve of the new case for the 
pandemic among the demography, most of the countries' governments started to loosen the 
restrictions to offer stability to their respective economies (Solans et al., 2021). Some of the 
moves towards the above initiative are re-opening schools while others are keener and have 
adopted to maintain the closure due to fear of the second wave. By mid-July 2020, over one 


billion of the learners had been affected by the pandemic, representing about 61% of the global 
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enrolment (Maatuk et al., 2021). Some of the nations have opened learning institutions only to 
close them after the virus resurgence. These existing logistical challenges related to ensuring 
distance learning continuity during the prolonged closure are substantial. 

The protracted closures have posed threats in the academic calendar and examinations, 
thus making it less possible to place remedial programs in the place. Distance learning 
assessment will further complicate the education system (Almaiah et al., 2020). Moreover, there 
are risks to the well-being and students’ protection, such as availing food and protecting children 
from abuse and violence. For the above reasons, there is a need to address the well-being of the 
educators' health status and provide remote support inclusive of teacher training on online 
pedagogy. The digital tools used by the teachers during the pandemic may help address the 
challenges around accessing and scaling, though they literary aid the students actually to learn 
with much ease (Algahtani & Rajkhan, 2020). The start of the learning activity depends much on 
the technology and working towards the E-learning design(Solans et al., 2021). Learning must be 
the critical starting point, not just the final point, with technology advancement being at the core 


of the deep understanding of today's digitized learning practices across the universe. 
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Chapter 3: Project Design 


In January 2020, the WHO (World Health Organization) declared the COVID-19 
pandemic spread as an international menace. Schools were forced to react to the virus spread by 
abruptly closing all learning institutions (d'Orville, 2020). A year later, the learning institutions 
began to reopen in compliance with the strict health stipulation enacted by all the students. Face- 
to-face learning has concluded with numerous schools adopting social distancing as a crucial 
health protocol. The face mask became part of the school uniform. Education agencies in 
respective nations made attempts to manage the problematic learning conditions in the learning 
institutions. Therefore, the abrupt shutdown stimulated the growth of online learning activities to 
curb interruption to education. Education school faculties were much involved in best offering 
digital course material that involves students and performance evaluations. Many governments 
temporarily closed all schools to contain the Covid-19 pandemic spread (d'Orville,2020). Most 
authorities announced the launch of the distance learning program and began to plan for the 
recovery process, which involves more than reopening institutions and readmission of the 
students. 

In response to the pandemic, there are chances for the authorities to improve the various 
practices and build back the education systems to normality. D'Orville (2020) reported that the 
education policymakers found it a challenge, though possible when the issue is approached with 
long-term prioritization of digital learning. As part of this project, I have used the new data and 
communication, fostering digital education for the students in the learning institutions to develop 


a workshop to help teachers understand how to use digital technology more effectively. Further, 
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the project engages the communities in reopening plans and targets the most significant need 
resources. Through digitalized learning, the project also highlights the learning loss and how to 
build it back to its previous state. The workshop's intention is also meant to start a dialogue with 
the school instructors. The negotiation is based on digital learning supervision, which will 
ultimately have a long-term effect on the education sector (d'Orville, 2020). The results of the 
talks will demand quality education for all the learners in various institutions. Notably, solid and 
inclusive education structures are essential to society's short and long-term recovery towards 
learners’ experience. 

A well-digitalized school could be placed at the center of education instructors and the 
community in partnership during the pandemic emergence. The part of the focus on the 
workshop as teachers are given guidance about helping learners develop a wide range of 
competencies and skills in and out of school. For instance, schools will have a high level of 
technology usage, enabling the teaching staff to reinforce, complement, and bring back the 
learning experience in and outside class (Abdelhafez, 2021). The digitalized workshops are held 
to recognize and foster the adoption of learning beyond the classroom, including regularly 
evaluating the students' skills and creating understanding to meet the students' learning 
expectations. The new technological changes in the students' knowledge complement and 
support the instructors in their educational roles. The learning institutions can power the student 
learning and development by use of such paths. Digitalized education has played a crucial role in 
shaping distance education in most nations worldwide (Abdelhafez, 2021), and this workshop 
highlights how to make online learning more student-friendly. 

The intelligent solutions technology has been accepted, especially by the instructors, with 


digital education impacting the school curriculum after the lockdown in affected nations. Direct 
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communication was impossible, which made using online apps necessary so that teachers could 
participate easily in education staff conferences through the videos. The virtual processes offer 
constructive opportunities for personal contact with the students (Abdelhafez, 2021). Therefore, 
this workshop shows how digitalized learning can support remote education lessons with the 
online instructor worksheets available to the learning institutions. The previous chapter examined 
the effect of digital access on learning, and the pandemic has presented a unique hindrance to 
applying online lessons. The learning institution and the teachers have struggled to adopt online- 
based solutions concerning their assessment and presentation. Abdelhafez (2021) suggested that 
online learning sites decreased course work to be completed. Therefore, as the research tools, the 
online education workshops will address the impact of the digitalized sites towards 
accomplishing learning objectives and the course work. 

Although most students have access to digital gadgets and an internet connection, there is 
a need to establish effective online education and free learning institutions to redirect their focus 
on delivering alternative learning strategies. The project focuses on the selected online 
educational resources intended for learners and teachers. Further, the online learning materials 
will support the government and the education stakeholders in assessing various means to 
continue educating the students during the pandemic (Ogonek et al., 2019). The online 
workshops will be essential in designing and making improvements for an education continuity 
plan. The project explains how to incorporate some of the resources into their schedule and use 
the model to develop their digital educational resources. Part of the workshop's goal is to present 
the criteria in assessing the resources and summarize the digitalized learning effectiveness 


related to education in the Covid-19 pandemic era. 
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The workshop provides resources grouped into broad sections focused on their purpose. 
The curriculum materials are online lessons, videos, and interactive learning sessions that 
directly support the learners' know-how and necessary techniques. The professional developing 
materials offer support to the teachers and the parents in providing learning support and guiding 
the learners to skills development. Through the online workshops, the project will identify the 
necessary tools that can aid in the management of teaching and education programs, such as 
communicating means, education managing systems, which teachers, parents, and learners can 


use in creating and accessing the education content for online learning. 


19 


Chapter 4: The Project 


The workshop focuses on helping teachers design an online learning environment for 
students, and guided teachers to brainstorm better online teaching methods. At the same time, 
teachers also discuss a new teaching concept-gamification. Through this teaching concept, 
teachers can better stimulate students’ initiative in class. The workshop is offered to all the 
educators, school administrators, teachers in North Carolina. 

The workshop is important for empowering the teachers and inspiring the students in the 
course of their e-learning. The student will be better positioned to gain skills and confidence to 
facilitate equitable, student-centered online experiences. Online learning happens on online 


platforms (See Appendix A, Slide #2). The objective of online learning is 


i. Providing multiple means for aiding the students to engage in online learning. 
ii. Ensuring a quality learning and teaching environment. 
iii. Improving the efficiency and effectiveness of online learning. 


(See Appendix A, Slide# 4). 

The workshop will have various types of online learning, including Google Classroom, 
Journals, Videos, Recorded lectures, quizzes, and live Q&A sessions (See Appendix A, Slide 
#5). The benefits of online learning include more flexibility and self-paced learning, better time 
management, student capability to demonstrate self-motivation, and improving virtual 
communication and collaboration. Also, online teaching allows a broader, global perspective of 
learning affairs and refining critical thinking skills (See Appendix A, Slide #6). The workshop 


will address the 4Rs of effective virtual instruction, which comprises relationships, routines, 
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roles, and rigor. Relationships focus on building constructive relationships with and among 
students in a remote environment. Routines address the process of developing virtual routines for 
the students to access technology tools and resources. Roles enable establishing of student roles 
for working in virtual teams with self-management and student agency. Rigor creates rigorous, 
standards-aligned tasks with a clear focus on deeper learning at higher taxonomy levels. (see 


Appendix A, Slide#7) 


Why do we need to Design Online teaching? 

The crisis has exposed many inequalities in the education systems, such as broadband 
access and the computer required for online education and supporting the students’ learning 
atmosphere (Dubey & Pandey,2020). The instructors have been forced to adopt the new online 
teaching delivery method to be effective. In particular, the most marginalized learners have little 
or no access to digital education resources and lack the resilience to engage in learning 
independently. The web-based meetings in the class and the message applications have been 
crucial tools, and the emergent communication links with the students and the education team 
(Dubey& Pandey, 2020). Teachers across the universe have supported mainly the continued 
digitized learning adapted internet learning as the new education methodologies. The digital 
tools used by the teachers during the pandemic may help address the challenges around accessing 
and scaling, though they literary aid the students actually to learn with much ease. (See 


Appendix A, Slide #8) 


How to Implement Online Learning into Teaching? New Idea is Using Gamification 


1. Gamification is not a game. 


2. Higher receptivity to learning 
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3. Providing an engaging experience 


4. Driving intrinsic motivation 


Gamification is defined as the application of game-like mechanics to non-game entities to 


encourage a specific behavior. It does not entail game-based learning nor requires the students to 


play their games, with toys and use electronics. It also doesn't necessarily require one to create 


elaborate systems of experience points, unlocks, and badges though it has a possibility of doing 


so (See Appendix A, Slide #9). 


When Does It Make Sense to Use? 


e To encourage a specific response or behavior 


e To increase the visibility and perceived importance of otherwise 'minor" and less 


visible actions 
e To promote competition; to engage the students 
e To help students track their progress. 

(See Appendix A, Slide #10) 


Benefits of Online Learning 


l. 


2 
3. 
4 
5 


More time for students to absorb materials and to learn content. 


Ease of accessibility 
Flexibility and self-paced learning 
Foster more interaction 


Provide more learning opportunities 


(See Appendix A, slide #11) 


What Does the Research Tell Us? 


the students in having an effective education process. The education response measures were 
enacted during the early COVID-19 phase, focusing on incorporating remote learning as an 


emergency response measure (Chik & Benson, 2020). The intention of the education 


In response, most countries went for the implementation of digitalized learning to assist 
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stakeholders was on reaching to most students, which is not always successful. As education has 
undergone a revolution, so does the education responses have taken a similar approach. The 
schools across the globe have partially and fully opened as the COVID-19 pandemic measures 
have been adjusted (See Appendix A, Slide #12). 

Ever since the Covid pandemic outbreak, there has existed an urge to amplify a unique 
model of teaching various students across the globe—the use of digital learning as facilitated 
teaching and learning during the era. E-learning is thus seen as the best approach to sort out the 
education dissemination during the time. The online learning environment will entail how to 


design, implement, and collect data (See Appendix A, Slide # 13). 


Tips for Parents Helping Online Learning 


1. Help your child establish and stick to a routine. 
Even ifthe school has switched to online learning, it is necessary to treat school day 
as if children go to school as usual. This includes getting them to get up 


simultaneously every day, dress well, and eat a healthy breakfast. 


2. Check-in with your child's advisor or teachers. 
Teachers and advisors usually prefer to contact parents through their emails or phone 
after school. Check if your child is having difficulty managing the online learning 
platform or completing tasks. Please pay attention to any communication from the 


teacher indicating that they cannot contact your child during this period. 
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3. Encourage physical activity and exercise. 
Encourage children to make use of breaks in the day to stretch, walk the hog, or do 
jumping jacks -any movement helps! 
The Americans' perceptions of the quality and value of in-person and online 
education are diverse. A column graph is used to show learn more actively, best 
work prep, best odds of completing, likely to recommend, and the best value. The 
category is in line with online, hybrid, and in-person grouping 


(See Appendix A, Slide #15) 


Final Reflection 
The last part will be about final reflection, which will entail the following: 
1. What did I learn during this workshop? 
2. Which type of online learning do you think it's the best work in your class? 
3. How do you think about using "Gamification" to implement online learning? 
4. What insights or conclusions can I draw from the workshop? 
5. What actions can I take based on what I learned? 


(See Appendix A, Slide #16) 
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Chapter 5: Conclusion 


In summary, the project has clearly explained the difference between school education 
after the epidemic and before the COVID-19 pandemic. The pandemic has led to immediate 
concern about the possibility of incorporating e-learning in school education. The COVID-19 
pandemic has also resulted in the closing of most education schools across the world. As a result, 
education has changed rapidly with an unprecedented rise in e-learning, where learning is taking 
place remotely and through digital sites. As seen in the literature review, the crisis has raised 
many questions about the value offered in learning institutions, especially during the COVID-19 
era. The education sites will have to reinvent their learning environments to enhance 
digitalization expansion and compliment student-teacher and other associations. 

The digital learning mode forms the project rationale. The education institutions have 
embraced digital learning and online collaboration. In most nations worldwide, online distancing 
has encouraged digital companies to make their existing internet resources available. With the 
emergence of online education globally, the COVID-19 pandemic has led to a considerable shift 
from the classroom. Some of the education stakeholders have raised concerns wondering the 
possibility of digital learning, which will continue the post-pandemic and the transformation 
which would bring to the global education market. Typically, even before the peak growth and 
technology adoption in the education sector through virtual tutoring and video conferencing. In 
response to the high demand, most digital education sites availed free access to online services 
with various tech organizations worldwide. As seen, the integration process of information 


advancement in the learning sector is more accelerated, and that digital studies will finally 
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become a crucial school education aspect. Some learning institutions and the government have 
presented digital facilities that concern the COVID-19 pandemic and digital education to the 
learners in need. The participants have accessibility to various opportunities and thus create 
understanding effectively for all the learners. 

Online education has been effective means of learning during the pandemic crisis, mainly 
for those with the appropriate technology. The learners got conversant with the present education 
systems ever from the closure of the COVID-19 pandemic. The lockdown and social measures 
from the COVID-19 pandemic crisis caused a shift in the education paradigm in how the 
educators have delivered quality learning to various students at different learning levels. As a 
result, digital education has aimed at forming a creating a student learning environment. The 
project involves a digital workshop that takes the participants through the online planning 
process and implementation. The participants have access to various chances and thus create 
learning materials for the e-learning projects. In the workshops, both the ESL teachers and the 
learners clearly understood the models’ importance. The ESL allows the teachers to have a 
variance of their instructions when performing digitalized learning. 

Before the pandemic, it was clear that the world had already faced considerable 
hindrances in fulfilling education as a fundamental human right. As noted, the learning was far 
from that which is guaranteed even in learning institutions. The COVID-19 pandemic is seen as a 
tool that has resulted from considerable disruption in education while affecting both the students 
and instructors across the globe, ranging from pre-primary to secondary institutions. Notably, the 
crisis exposed many inequalities in the learning systems, from accessing broadband and the 
computer required for online education, supporting the learning needed in this atmosphere. In 


response to the pandemic uprising, the lockdowns have interrupted convectional schooling with 


26 


the national school closure in most nations. The pandemic has had more effect on the tertiary 
institutions as learning institutions have closed their premises, with multiple countries closing 
their borders to the lockdown measures. In an attempt to remain relevant, the learning institution 
has restructured its learning areas to expand digital education and complement the student- 
teacher relationships. In a nutshell, the long-term effect of the pandemic is not that specific, 
which presents a higher probability of affecting public spending. Some countries introduced 
short-term supportive approaches such as supplying digitalized learning gadgets for enhancing 
online education at home. 

The research shows that there is no guarantee that the education market will avail fair 
chances to the accessibility of the learning chances. This calls for the government to fund the 
education services required to ensure that education is easy to reach many people. The project 
has presented a detailed analysis of the variance of the latter before and after the pandemic era. 
The professional development for teachers has fostered an online movement that has been 
disseminated through online classes and tutorials. The digital workshops that form the paper's 
project have shown their effectiveness to instructors! rationale for presenting online learning to 


all learners across the globe. 
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Appendix A 





Effective English Teaching Strategies for 


Online Learning Post- Covid ` sa 
Slide#2 
WHY DO WE NEED 
THE WORKSHOP? 
SE Wei ee 
és re 2 in wd Be Ue p u 
cate KS 
Se eriences. 


Slide #3 


WHAT IS THE ONLINE 
LEARNING 


Basically, online learning can be 
defined as the learning happened 
online. Students are able to access 
online and finish the assignments 
online. 





Slide #4 


| OBJECTIVES OF ONLINE LEARNING 


Provide multiple ways to Ensure a quality learning Improve the efficiency and 
help students engage in the and teaching environment. effectiveness on online 
online learning. learning. 
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Slide #5 


TYPES OF ONLINE LEARNING 
= fee © Journals 
Videos e 
sc Oz 





Slide #6 


THE BENEFITS OF ONLINE LEARNING AND TEACHING- 
CYPHER LEARNING 


BENEFITS OH 
Ee? > INE LEARNING 


aml) TEACHING 





Slide #7 


THE ARS OF EFFECTIVE VIRTUAL INSTRUCTION 


The 4Rs of Effective Virtual Instruction 


Relationships 
Building positive relationships with and 
among students in a remote environment 


Roles 
Establishing student roles for working in 
virtual groups with self-management and 


Routines 
Developing virtual routines for students to 
access tech tools and resources 


Creating rigorous, standards-aligned tasks 
with a focus on deeper learning at higher 
taxonomy levels 


Slide #8 


student agency e 








The crisis has exposed many inequalities in 
the education systems, such as broadband 
accessing and the computer required for 
online education as well as supporting the 
learning atmosphere needed by the 
students (Dubey& Pandey,2020). 


The digital tools used by the teachers 
during the pandemic may help address the 
challenges around accessing and scaling, 
though they literary aid the students 
actually to learn with much ease. 


The instructors have been forced to adopt 
the new online teaching delivery method to 
be effective. In particular, the most 
marginalized learners have little or no 
access to di | education resources and 
lack the resilience to engage in leaming 
independently. 


The web-based meetings in the class and 
the message applications have been crucial 
tools, and the emergent communication 
linking the with the students and the 
education team (Dubey& Pandey,2020). 

Teachers across the universe ha 
supported mainly the continued digitized 
learning adapted internet learning as the 

new education methodologies. 
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ORGANIZATION 
SC? 


mY 2 


LEARNi be: © 


CHALLENGE 


HOW TO IMPLEMENT ONLINE LEARNING 
INTO TEACHING?- NEW IDEA IS USING 





Slide #10 


GAMIFICATION 


THE DEFINITION OF GAMIFICATION 


The definition of gamificetion is the application of 


game-like mechanics to non-game entities to 
encourage a speciht behavior 


WHEN DOES IT MAKE SENSE TO USE? 

+ To encourage a specific response or behavior 

+ To increase the visibility aed perceived importance 
of otherwise ‘minor’ and less visible actions 

+ To promote competition; to engage students 

+ To help students track their own progress 


GAMIFICATION 


1. Gamification is not a game. 


2. Higher receptivity to learning. 


3. Providing an engaging experience. 


4. Driving intrinsic motivation. 





WHAT IT’S NOT 


Gamification is not game-based learning, nor does it 
require students to play games, with toys, use electronics. 
It also doesn't necessary require you to create elaborate 
systems of experience points, unlocks, and badges (though 
you could 











68 
(0) Io 
= 
6E) 0 E) 





EXAMPLES 
Leaderboards le g, Cass Valedictorian), badges, trophies, 

points systems, XP, ‘unlocking’ certain content via mastery of 
preceding content 

As stated, gaewitcation is the process of adding game-like 
mechanics to nan-game entities. Another way to think of 
gemifcation is ‘encouragement mechanics.’ A system of carrot 
Sticks to promote desired behaviee. 

Letter grates are a kind of gamitcation. Let's make a game of 
collecting the most valuable letters. Same with GPA, gold stars, 
student of month, trophies, certificates Perform this action in this 
game attoröng to these ndes and get this reward. 
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Slide #11 


| THE BENEFITS OF ONLINE LEARNING 


1. More time for 2. Ease of 
students absorb accessibility. 
materials and 

learning content. 


Slide #12 


WHAT DOES THE 
RESEARCH TELL 
US? 


3. Flexibility and 4. Foster more 5. Provide more 
self-paced interaction. learning 
learning. opportunities. 





The Covid -19 pandemic had resulted to disruption in over 150 nations with a 
tremendous effect to about 1.6 billion learners (Chik & Benson, 2020). 





In response ,most of the countries went for implementation of digitalized learning 
to assist the students in having an effective education process. The Education 
response measures had been enacted during the early COVID-19 phase which 
focused on incorporating remote learning as an emergency response measures 
(Chik & Benson, 2020).The intention of the education stakeholders was on 
reaching to most students which is not always successful. 





As the education have undergone evolution, so does the education responses 
taken the similar approach. The schools across the globe have partially and fully 
opened as the COVID-19 pandemic measures have been adjusted. Ever from the 
outbreak of the Covid pandemic ,there have existed an urge to amplify an 
unique model of teaching various students across the globe. = 








The use of digital learning has facilitated teaching and learning during the era. 
E-learning is therefore seen as the best approach to sort out the education 
dissemination during the time. 


34 


Slide #13 


Slide #14 


Americans’ perceptions of the quality and value of in-person and 
online education are diverse 


Americans’ perceptions of the quality and value of in-person and online 
education are diverse 


$ = Online 
a Hybrid 
m in-person 


Learn more Best work Bestoddsof Likely to Best value 
effectively prep completing recommend 


ONLINE LEARNING ENVIRONMENT 


How to design | How to implement | How to collect data 
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Slide #15 


TIPS FOR PARENTS HELPING ONLINE LEARNING 


1. Help your child establish and stick to a routine. 


- Even if the school has switched to online learning, it is necessary to treat school day as if 
children go to school as usual. This includes getting them to get up at the same time every day, 
dress well, and eat a healthy breakfast. 


2. Check in with your child’s advisor or teachers. 


- Teachers and advisors usually prefer to contact parents via email or phone after school. 
Check if your child is having difficulty managing the online learning platform or completing 
tasks. Please pay attention to any communication from the teacher indicating that they are 
unable to contact your child during this period. 


3. Encourage physical activity and exercise. 


- Encourage children to use the breaks in the day to stretch, walk the dog, or do jumping jacks 
— any movement helps! 


Slide #16 


| FINAL REFLECTION 


1. What | learned during this workshop? 


mW E 


2. Which type of online learning do you think it’s best work in your class? 


Kg 


3. How do you think about using “Gamification” to implement online learning? 


4. What insights or conclusions can | draw from the workshop? 


Ké 


5. What actions can | take based on what | learned? 
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